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DETAILED ACTION 

1. Claims 1 - 12 are presented for examination. 

Claim Rejections - 35 USC § 102 

2. The text of those sections of Title 35, U.S. Code not included in this action can be found 
in a prior Office action. 

3. Claims 1 - 12 are rejected under 35 U.S.C. 102(e) as being anticipated by Quatrano et al. 
U.S. Patent No. 6748420 (hereinafter Quatrano). 

4. Referencing claim 3, as closely interpreted by the Examiner, Quatrano teaches a host 
system connected by a network to a support host having a support services resource, the host 
system comprising: 

5. at least one application having a support module for receiving a user request, (e.g. col. 
24, lines 33 - 46 & col. 21, lines 30 - 57); and 

6. a first support interface module comprising: 

7. a session handler for receiving the user request from the support module and for 
controlling the activities of the first support interface module, (e.g. col. 23, lines 12 - 26); 

8. at least a first session generated by the session handler for processing the user request, 
(e.g. col. 23, lines 12-26); 
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9. a first transport handler initialized by the at least a first session for managing 
communications with the support host, (e.g. col. 23, lines 12 - 26); and 

1 0. at least a first transport generated by the first transport handler for communication of the 
at least a first session with the support services resource, (e.g. col. 23, lines 41 - 55), 

1 1 . wherein said support services resource provides information to aid a user of said at least 
one application, , (e.g. col. 23, lines 41-55, 'Hhe shared session participant cookie and the 
shared session cookie ..."). 

12. Referencing claim 4, as closely interpreted by the Examiner, Quatrano teaches the at least 
a first session comprises an application programming interface through which the at least a first 
session cooperates with the support module to process the user request, (e.g. col. 23, lines 12 - 
22). 

13. Referencing claim 5, as closely interpreted by the Examiner, Quatrano teaches a second 
support interface module comprising: 

14. at least a second session generated by the session handler for processing a user request, 
(e.g. col. 9, lines 44 - 64); 

15. a second transport handler initialized by the at least a second session for managing 
communications with the support host, (e.g. col. 9, lines 44 - 64); and 

16. at least a second transport generated by the second transport handler for communication 
of the at least a second session with the support services resource, (e.g. col. 9, lines 44 - 64). 
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17. Referencing claim 6, as closely interpreted by the Examiner, Quatrano teaches the at least 
a second session comprises an application programming interface through which the at least a 
second session cooperates with the support module to process the user request, (e.g. col. 26, line 
55 -col. 27, line 4). 

18. Referencing claim 8, as closely interpreted by the Examiner, Quatrano teaches 
terminating the at least one session when the service request is either satisfied or withdrawn, (e.g. 
col. 26, lines 1-21). 

19. Referencing claim 10, as closely interpreted by the Examiner, Quatrano teaches a support 
interface module, in a host system, comprising: 

20. means for receiving a service request from the support module of an application interface 
of an application in the host system, (e.g., col. 21, lines 30 - 57); 

21. means for establishing overall control of the service request process by the support 
interface module, (e.g., col. 21, lines 30 - 57); 

22. means for generating at least one session for the service request by the support interface 
module, (e.g., col. 14, line 61 - col. 15, Hne 7 & col. 21, lines 30 - 57); 

23. means for initializing communication control of the service request process by the 
support interface module, (e.g., col. 14, line 61 - col. 15, line 7 & col. 21, lines 30 - 57); 

24. means for generating at least one transport for the at least one session by the support 
interface module, (e.g., col. 14, line 61 - col. 15, line 7 & col. 21, lines 30 - 57); and 
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25. means for transmitting and/or receiving data via the at least one transport by the support 
interface module, (e.g., col. 14, line 61 - col. 15, line 7 & col. 21, lines 30 - 57), 

wherein said support module is for communication between the host system and a support 
system over a network, and said support system includes a support services resource, (e.g., col. 
14, line 61 - col. 15, line 7 & col. 21, lines 30 - 57). 

26. Claims 1, 2, 7, 9, 11 and 12 are rejected for similar reasons as stated above. 

Response to Arguments 

27. Applicant's arguments with respect to claims 1-12 have been considered but are moot in 
view of the new ground(s) of rejection. 

28. Applicant is advised to contact the Examiner to discuss claim interpretation and possible 
claim amendments to expedite prosecution. 

Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to David E. England whose telephone number is 571-272-3912. 
The examiner can normally be reached on Mon-Thur, 7:00-5:00. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David A. Wiley can be reached on 571-272-3923. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EEC) at 866-217-9197 (toll-free). 



David E. England 
Examiner 
Art Unit 2143 
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